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singularly engaged in the work of accessibility
compliance and inclusive design.
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ADA Title Il

3 Title Il of the ADA applies to all
buildings owned or leased by state and
local government entities.

3 The ADA does not require that all
Town’s facilities are fully accessible.

3 Instead, it requires that all programs,
services, and activities, “when viewed
in their entirety,” be accessible:
Program Accessibility.




ADA’s “Program Access” for Municipalities

Methods of providing program access:

0 Reassignment of services to
accessible buildings.

3 Delivery of services at alternate
accessible sites.

3 Alteration of existing facilities and
construction of new facilities.

3 Any other methods that result in
making its programs, services, or
activities readily accessible to and
usable by individuals with disabilities.




ADA’s Administrative Actions

To ensure this, the ADA requires municipalities
to take five administrative actions:

E/Designate an employee responsible for
carrying out compliance activities.

\{Provide notice to the public of its rights
and protections under the ADA and how
the entity complies with those obligations.

VEstablish a grievance procedure.

- Conduct a Self-evaluation, including a
review of policies and procedures.

J Develop an ADA Transition Plan.




ADA SETP Activities Completed

YBi-monthly project meetings.

YReview of surveys:
\{Administrative — ADA Coordinator.
\{Depa rtments — 9 responses.
\{Public — 34 responses (as of today).

YReview of policies/procedures and website.
YFacility audits.

= Public input meeting.




ADA SETP Activities Completed

3 Buildings:

d  Municipal Building, 15 Saint Paul Street
Public Library, 86 Main Street
Historical Museum, 23 Main Street
Corrosion Control Facility, 53 Elm Street
Fire Station 2, 666 Rathbun Street
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O Outdoor Facilities:

Roosevelt Park, 15 St. Paul Street

Goulet Park, 157 Lincoln Street

Turbesi Park, 667 Rathbun Street

Valati Park, 8 Summer Street

Town Common, Main and Butler Streets
Elm Street Park, 132 Elm Street
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Public Survey Responses

News

Posted on: October 23, 2025

Town of Blackstone Launches ADA Public Survey

The Town of Blackstone is updating its Americans with Disabilities Act (ADA) Self-Evaluation and Transition Plan, originally

developed to identify and remove barriers to accessibility within Town programs, services, and facilities. This update will

ensure that Blackstone continues to meet federal accessibility standards and supports a more inclusive community for all TOWN OF
residents and visitors. BLACKSTONE
As part of this process, the Town invites the public to participate in a short online survey to share feedback about LAU NCH Es
accessibility in Blackstone — including buildings, sidewalks, parks, programs, and communications. Your input will help guide ADA PUBLIC

the Town's priorities and shape future improvements. SURVEY

The survey will be open for three weeks and is available in both English and Spanish:

¢ Public Survey (English): https://www.surveymonkey.com/r/GPSLFGW

e Encuesta Publica (Espaiol): https://www.surveymonkey.com/r/GQKX7XR

Residents, business owners, and visitors are encouraged to complete the survey and share it widely. Every response helps ensure that the Town's updated ADA
Plan reflects the needs and experiences of our community.




Q1: Are there Town
buildings/facilities
(building structures,
parks, playgrounds, trails,
docks, recycling centers,

Public Survey Responses

Q3: Do you know how to
request Town materials
in alternate formats (for
example, large print or
Braille).

etc.) that you have had
difficulty using?

Q2: Have you ever had
difficulty getting
information about a Town
program, service or event?

Q4: Do you know how to
request an accommodation
(for example, ASL
interpreters or assistive
listening systems) for Town
services and events?




Major Findings

Mostly accessible website with dedicated
webpage consolidating accessibility-
related information.
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Surcharges are not imposed.

Formalized role of ADA Coordinator;
contact information can be better
integrated on distributed materials.

Public notice and grievance procedure;
policies for distribution can be enhanced.

Access improvements at facilities.




Programmatic Recommendations

All Departments:

1 Establish procedures to ensure all Town
events are hosted in accessible facilities;
develop protocols about accessible events:
planning, hosting and advertising.

3 Ensure application process reviews provide
equal access to people with disabilities.

3 Develop service animal policy.

3 Provide auxiliary aids and services as well
as alternative formats in a timely manner.
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Programmatic Recommendations

Town Administrator:

BLACKSTONE GOVERNMENT DEPARTMENTS HOW DO L. Search...

MASSACHUSETTS

1 Establish employee training program for
awareness to ADA obligations.

Home | Jobs
.
[] Job Opportunities
° Use the Government Jobs tab to search through your municipality's employment opportunities. Subscribe to job posting notifications to be automatically alerted of the latest career

opportunities by clicking on the Notify Me® button,

Search Jobs by:

it categors w JQ

A Equal opportunity employment policy. e -

Employment
OUTREACH COORDINATOR £ L) [m)| Opporuniies
scatus
The Town of Blackstone is seeking applicants for the Outreach Coordinator position. This ful-time, 33.5-hour-per-week clerical Union position offers an excellent |  P=n
benefits package. The hourly salary ranges from $21.09 to $28.11, based on union steps and dependent on qualifications, experience, education, and current | Salary
certifications. The howrly salary ranges

from $21.09 t0 52811,
based on union
DEFINITION and depence

. ton
qualficstions,
° This position is responsible for providing coordination and implementation of social services, including identifying resources, client education and advocacy. St e

service referrals, and case management for senior and disabled adults residing in the Town of Blackstone.

centficatons
Posted

ESSENTIAL FUNCTIONS August 21,2025
Closing

The essential functions or duties listed below are intended only as illustrations of the various types of work that may be performed. The omission of specific Open Until Filled

statements of duties does not exclude them from the position if the work is similar, related. or alogical assignment to the position Attached Files

COA - Outreach

- Assists older residents and disabled adults regarding eligibility and application for public and nonprofit assistance programs, such as fuel assistance, SNAP, S
O I n O ( :O n a ( : W e n a n MassHealth, Medicare, Social Security, and local nonprofit or service organizations, R o
G

- Maintains documentation of client interactions or other data collection; organizes and files hardcopy and digital records.
Tools
- Provide customer service to residents during drop-in visits, scheduled appointments, home visits, and/or telephone calls.

m m 1 1 1 1 Donnicad
Appication
a C CO O a t I O I I I S I e q u I I e - Researches and maintains ists of various relevant services and resources.
L]




Programmatic Recommendations

Town Clerk Department:

Q Coordinate mitigation of barriers found in
polling places until they are fully accessible.

Q Develop policy and disseminate

information with Town staff and public. =~ WeleoEils
o et Roosevelt Varke

Town of Blackstone

Recreation Department:

3 Until all recreational facilities are fully
accessible, prioritize mitigation of barriers
in facilities with the highest use.




Programmatic Recommendations

Recycling Center Department:

A Coordinate training for Facility Attendant at
DPW Recycling Center so people with
disabilities is assisted with trash disposal.

Animal Control Department:

A Coordinate training for Animal Control
Office at Animal Control so people with
disabilities is assisted during in-person
services.




Programmatic Recommendations

Building and Inspectional Services, Public
Works, Parks & Rec Departments:

Q Develop program for routine inspection of
facilities and testing of devices.

Q Ensure maintenance of accessible features
is specifically addressed in all contracts for
services and construction projects.

Q Create policy for accessible portable toilets.

3 Continue to review accessibility in all
capital and deferred maintenance projects.




Programmatic Recommendations

Emergency Mngmt, Police & Fire Departments:

EVACUATION MAP e e et

3 Develop emergency preparedness involving
people with disabilities and include:

1 Provisions to ensure equal access, e = o femom = o

including additional assistance. e e = [

& = i
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3 Signage at exit doors, illuminated exit mi, . 5 TiGgEI r -—15..
signs with ISA and evacuation maps. i & o i ;,',;i’"
] l:l:ljh | k- " ! :__1- ,' . ¥ . _,_“:T:jm
Q Protocols shared with Town staff. N =ie=m =] Fe Y
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3 Attend training by MEMA.




Built Environment Recommendations

Municipal Building:

O Regrade and restripe the parking
spaces; add a van parking sign.

3 Widen and regrade the walkway to
the accessible entrance.

3 Rebuild the ramp to the first-floor
entrance and the ramp to the police
and fire stations.

O Reposition several elements in the
toilet rooms.

d Lower counters at each office.




Built Environment Recommendations

Public Library:

O Regrade and restripe the parking
spaces.

O Restripe the passenger loading zone.

3 Rebuild the curb ramps serving the
parking spaces and the passenger
loading zone.

O Reposition several elements in the
toilet rooms.




Built Environment Recommendations

Historical Museum:

O Regrade and restripe the parking
space; raise the parking sign.

0 Regrade the bottom of the ramp.

A Enlarge the interior doors and remove
thresholds on the first floor.

d Renovate the toilet room.

Q Programmatic Recommendation:
Limit access to the public to the first
floor only. Alternatively, relocate the
museum to an accessible location.




Built Environment Recommendations

Corrosion Control Facility:

O Regrade and restripe the parking
space; raise the parking sign.

O Regrade the walkway to the entrance.

Q Lower and widen a portion of the
counter in the lobby.

d Renovate both toilet rooms.




Built Environment Recommendations

Recycling Center & Animal Control:

3 Stripe the parking space and access
aisle; add a parking sign.

Q Refer to Programmatic
Recommendations.




Built Environment Recommendations

Fire Station 2:

O Regrade and restripe the parking
space, including an access aisle.

3 Rebuild the ramp to the entrance.

Q Install an automatic door opener.




Built Environment Recommendations

Roosevelt Park:

O Regrade and restripe the parking
spaces; add a van parking sign.

3 Provide an accessible path between
parking and the basketball court.

0 Regrade the existing path and extend
it to both baseball fields (and
associated team player and spectator
seating) as well as concessions and
toilet rooms.

3 Lower the concession counter.

d Renovate both toilet rooms.




Built Environment Recommendations

Goulet Park:

O Resurface a portion of the parking lot
to add accessible parking spaces.

O Provide an accessible route between
the accessible parking spaces/school
driveway and at least one of each of
the fields and courts (and associated
team player and spectator seating) as
well as concessions and toilet rooms.

3 Lower the concession counter.

d Renovate both toilet rooms.




Built Environment Recommendations

Turbesi Park:

2 Provide an accessible route between
the accessible parking spaces and at
least one of each of the baseball
fields and the basketball courts (and
associated team player and spectator
seating) as well as the picnic pavilion
and the playground.

1 Resurface the area serving at least
one bench within the playground.




Built Environment Recommendations

Valati Park:

O Resurface a portion of the parking lot
to add accessible parking spaces.

O Provide an accessible route between
the accessible parking and at least
one of each type of site amenity
(memorial, picnic tables, benches,
and trash receptacles).




Built Environment Recommendations

Town Common/ Gazebo:

3 Provide an accessible route between
the site arrival point and the gazebo
and historical military memorial.

3 Regrade the memorial plaza.




Built Environment Recommendations

Elm Street Park:

A Provide an accessible route between
Elm Street and the playground and
basketball court.




Next Steps. Questions?
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